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thht dlspla sCreens tell
travelers where they are gomg

By CURT YEOMANS —

cyeomans@news-daily.com

When a traveler is arriving at Harts-
field-Jackson Atlanta International Air-
port, one of the pieces of information
they’ll need to know is the status of their
flight.

They’ll want to know if the flight has
been delayed, canceled or is still depart-
ing on time.

To find out that information, they turn
to the Muiti-User Flight Information
Dlsplay System, screens throughout the

airport which list up-to-date information

for passengers.

Over the last year, new flight informa-
tion display screens, known as FIDS, .
were installed in the airport to comple-
ment the eXlStlng screens, which are pri-
marlly in the.main terminal and central
points of each concourse.

Screens have been added in locations
such as the transportation mall, the north

terminal and the internationzl concourse.

“It’s helping to elevate the level of cus-
tomer service provided at the airport,”-
said Lanii Thomas, director of marketing
and communications for TDC Systems
Integration, one of the companies which
helped install the new FIDS.

The screens list the destination, air
line, flight number, departure time, gate
number and the status of flights leavmg
Hartsfield-Jackson.

“They are cornmon use which means
all of the airlines are using them,” air-
port spokesman Herschel Grangent smd
“All you have to do is look for your. i
line’s logo on the sereen.”

Grangent added that customers benefit
from the new LCD screens being bigger
and brighter than pervious screens.

“People are more apt'to find all of ihe
information they need, and they won't

“have to wander around confused and
searching a for a customer service repre-
sentative,” he said.

The new screens were phased in gradu-
ally begining in late 2006, and continu-
ing through early this year. Several com-
panies including TCD.Systems and TBI
Airport Management worked together omn
the $3.5 mitlion project.

They operate using information pro-
vided to the airport by the airlines. The
information is programed into the sys-
tem by employees of Infax, Inc., a com-
pany which specializes in electronic dis-
plays. _

“The more information you have the
more secure you feel when you're going
to your flight,” Thomas said. “We’re
very happy to have been a part of the
team which put these new screens in.”
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